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City of Kearney Temporarily Shuts Down Utility Access 
 
Due to issues with the online utility payment portal, Utility Access, the City of Kearney is 
temporarily shutting down the system until the issue is resolved with the processor. During this 
time, customers will be able to make payments by mail, drop box or via phone at 877-933-
5932. 
 
Residents will be notified when the system is properly functioning again. We apologize for the 
inconvenience.  
 
Check out our web site at www.cityofkearney.org. 
 
We are sending this News Release as a service to the news media and citizens of Kearney. 
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